Kirkland Alliance of Neighborhoods Meeting
See packet and more information at: www.kirklandkan.org
May 11, 2016 at 7:00 p.m.
Heritage Hall
203 Market Street (NOTE LOCATION!)

AGENDA
7:00‐7:10 Introductions and ratification of April
meeting minutes
7:10 – 7:40 Accessible Kirkland – Mia Arends and Shawn
Friang, City of Kirkland Human Resources
7:40 – 7:50 Public Comments
7:50 – 8:00 Kiosks; Sign Ordinance – Karen Story
8:00 – 8:10 Neighborhood Succession update – Bea
Nahon
8:10 – 8:20 Officer Elections
8:20 – 8:25 Summer Scheduling for KAN meetings
8:25 – 9:00 Liaison Reports and Hot Topics
• Kari Page, Neighborhood Services Coordinator,
Neighborhood Service Report
• Liaison Reports
• City Council Committees
• Neighborhood Roundtable
Upcoming Agenda Items:
• Neighborhood Association Succession
planning (tentatively June 15)
• Parking survey #2 ‐ solutions
• Eastside Civic Incubator
• Stream and Wetland ordinance update
• Evergreen Hospital Board
• Sign regulations
• Bicycle lanes and parking

Upcoming Events/Deadlines:
• Welcome new Police Chief Harris!
• June, ST3 Final Plan released. See
soundtransit3.org
• June 7‐10 Cascadia Rising! Four day
emergency preparedness exercise for The Big
One. http://www.kirklandcert.com/Cascadia‐
Rising‐2016

The Kirkland Alliance of Neighborhoods (KAN) is a coalition of the City’s Neighborhood Associations. KAN fosters communication and
awareness of issues affecting the neighborhoods among the Neighborhood Associations, the City and appropriate entities. KAN is an effective,
collegial voice for the neighborhoods and a valued resource for the City.

New Surface Water Design Regula ons
are coming to Kirkland

Open House on Thursday, May 19th
7:00pm Doors Open
7:15—7:30pm Presenta on
7:30—8:30pm Ques on and Answer
Kirkland Jus ce Center, Totem Lake Room (11750 NE 118th Street)

When a property develops or redevelops in Kirkland, the City requires that the project take
measures to protect water quality and prevent ﬂooding. In addi on to keeping our
community safe for people, these measures protect our streams, lakes, and swimming
beaches.
Currently, the City follows the 2009 King County Surface Water Design Manual with a Kirkland
addendum. To meet state permit requirements, the City is proposing to adopt the 2016 King
County Surface Water Design Manual with a new Kirkland addendum by December 31, 2016.
Join us to hear about what is diﬀerent in the new manual and to give input on
the Kirkland addendum. Light refreshments will be provided.
Ques ons? Contact stormwater@kirklandwa.gov
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City of Kirkland
American’s with Disabilities Act (ADA) Program
2014 Pre-Assessment Status Report
The purpose of this document is to establish the status of the City of Kirkland’s facilities and programs for
ADA Compliance in accordance with the 2010 ADA Standards through self-evaluation and pre-assessment.
Self-evaluation process
The City established an ADA Team consisting of representatives from each department. This team met
monthly to discuss policy and procedure and the self-evaluation process to become ADA compliant. Checklists were
downloaded from ADA site (www.ada.org) and distributed to the corresponding departments: Human Resources,
Facilities, Parks, Streets, Emergency Management, and IT. These checklists provided questions for a preliminary
assessment of policy, procedure and status for accessibility. Each department conducted a pre-assessment using the
checklist and establishing a status for each area of compliance: In Place, In Planning (Date) and Transition Plan. Those
items that could not be brought into compliance within a year either for financial or administrative reasons was slated
for addition to a draft Transition Plan for the entire City.
The pre-assessment reports are the foundation for this report and will inform a proposal for consulting options for a
full assessment of City facilities and programs to establish a draft Transition Plan. Pre-assessment report results follow:
1.
2.
3.
4.

ADA Coordinator, ADA Notice and Grievance Procedure
Effective Communication
Web Accessibility
Program Access
a. Facilities
b. Parks
5. Sidewalks and Ramps
6. Emergency Management
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1. ADA Coordinator, Notice and Grievance Procedure
An ADA Coordinator was chosen following the requirements in the checklist and notification and contact
information have been posted with the ADA Notice and Grievance procedure.
The ADA Notice (Appendix A) was created following the guidelines from the ADA website. The Notice has
been included on the City website as a permanent link on every page and has been posted in all City facilities.
The ADA Grievance procedure (Appendix B) was updated from the previous procedure as well as including
the guideline items from the ADA website. This grievance procedure is included on the City ADA webpage and
available through the HR Department internal site so that citizens and employees have access.
A checklist for the ADA Coordinator, Notice and Grievance Procedure and the status of the City of Kirkland
in compliance with these requirements was completed (Table 1) and procedures have been established to address any
ADA compliance issues as inquiries as well as addressing grievances for non-compliance. The ADA Coordinator will
address any ADA compliance issue, but an appointed designee has been assigned the task of addressing, facilitating
and recording all ADA inquiries for the City. A procedure has been established to document all inquiries and
grievances and maintain these records for the required three years or longer as required by public records law.
Table 1 - Checklist for ADA Coordinator, Notice and Grievance Procedure

ADA Coordinator, Notice and Grievance Procedure
Checklist Items

In Place

Does the state or local government have an ADA
Coordinator?
Does the ADA Coordinator have the time and expertise
necessary to coordinate the government's efforts to
comply with and carry out its responsibilities under the
ADA?
Does the ADA Coordinator actually carry out these
duties?
Does the ADA Coordinator investigate all complaints
communicated to the government alleging that the
government does not comply with the ADA?

Yes
Yes,

Yes or appointed
designee
Yes or appointed
designee

Does the government make available to all interested
Yes - ADA Notice
people the name, office address and telephone number of and Grievance
the ADA Coordinator?
Procedure
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Service Resource
Upon Request

Budget and
Planning
Required

Does the State or local government make available to the Yes - ADA Notice
general public regarding the fact that the ADA applies to
services, programs and activities of the government?
Does the state or local government use the Department
of Justice's model "Notice Under the Americans with
Disabilities Act" or similarly comprehensive notice?

Yes

Does the state or local government post this information
in public areas or make it available in other ways as
deemed necessary by the head of the government entity
to inform people of the protections of the ADA?

Yes. ADA Notice on
Website, placed in
City facilities,
employment notices,
Kirknet.

Is the ADA notice available in alternative formats - large
print, Braille, audio format, accessible electronic format
(e.g., via email, in HTML format on its website)?
Does the state or local government have a grievance
procedure?
Does the local government use the Department of
Justice's model "Grievance Procedure Under the
Americans with Disabilities Act" or similarly
comprehensive grievance procedure?
Is the grievance procedure available in alternative
formats?

Resources - Braille
service,
interpreter,
diskette
Yes

Yes , document
attached
Yes

Yes

2. Effective Communication
The goal for Effective Communication is to establish policies and procedures to allow all citizens equal access
to communications to and from the City. Communication was split into two categories; Event/Program
Accommodation and Alternative Formats for Documents. Policies and procedures were established in regards to how
the City will respond to inquiries under either category (Appendix C).
An ADA Team Lead has been established for each department to head up any accessibility or accommodation
inquiry investigation. A resource list for vendors and assistive services has been established and will be maintained as
state contracts are updated and vendors are added and deleted. This resources list is available to all departments.
The checklist for establishing effective communication goes beyond just policies and procedures into training.
The goal of the City is to establish open, effective communication streams to all of its citizens. A training program is
being established to equip City employees with resources and skills to better communicate with the general public as
well as plan for universal access when establishing programs and policies in the City. A special ADA Team Lead
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training has also been established to equip the ADA Team Leads to carry out the policy and procedures for
event/program accommodation and to respond to alternative communication requests.
All the checklist items for Effective Communication (Table 2) have been addressed either through policy and
procedures noted above or within our training program. The only items that remain for the Transition plan involve
making City video and television programming available in closed caption format, which is addressed in the Website
accessibility assessment, and establishing TTY phones where phones are available to the general public, which is being
reviewed for newer technology options.
Table 2 - Checklist for Effective Communication

Effective Communication
Checklist Items

In
Place

Does each department of your state or local government have a policy and
procedures in place to deal with requests from the general public for sign language,
oral and cued speech?
Do those policies specify that sign language, oral and cued speech interpreters can be Yes obtained within a short period of time when necessary?
ADA
Notice
Make clear that it is generally inappropriate to request family members and
companions of deaf person to serve as sign language interpreters?
Specify that deaf persons requesting interpreters should not be charged for the cost of Yes the interpreter?
ADA
Notice
Specify that that public entity's decision to deny an interpreter based on undue
financial and administrative burden must be made after considering all resources
available for use in funding the operation of the program and must be accompanied
by a written statement of the reasons for reaching the conclusion?
Specify that, in any instance where the provision of an interpreter would result in an
undue financial and administrative burden, the entity will take any other action that
would not result in undue financial and administrative burden but would
nevertheless ensure that the individual with a disability receives the benefits or
services provided?
Does your state or local government have employees on staff who are qualified
interpreters or have arrangements with one or more vendors to provide interpreting
services?
Have the employees who interact with the public been trained on the correct
procedures to follow when a person requests an interpreter?
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Service
Upon
Request

Transition Plan

Yes

Training
Budget

Yes

Training

Yes

Training

Yes

Training
Policy

Policy

Yes,
vendors
only
Yes

Training

Review documentation and speak with
agency personnel responsible for
responding to requests for interpreter
services.

When requests for interpreters have been
made in the past, were they granted?

Yes

For events such as meetings, interviews,
hearings, medical appointments, court
proceedings, and training and counseling
sessions?
Without the state and local government
asking the individual who requested the
interpreter, to pay for the service?
Does your state or local government have policies in place to deal with requests from
the general public for documents in Braille, large print, audio recording, and
accessible electronic format?

Yes

Does your state or local government have policies and procedures in place to deal
with requests from the general public for note-takers, computer assisted real time
transcription services, and other auxiliary aids and services for providing effective
communication?
Does your state or local government have the equipment or arrangements with
vendors so it can provide written materials in alternative formats (e.g., Braille, large
print, or email when asked to do so)?
Does your state or local government provide written materials in alternative formats
when asked to do so?
Does your state or local government give primary consideration of requests of the
person with a disability when determining what type of auxiliary aid or service to
provide?
Does your entity ensure that all videos and television programs it produces and all
videos it makes available to the public on its internet website are available with
captioning and audio description?
Where telephones are available for the public for making outgoing calls, are TTY's
available for people with hearing and speech disabilities?

Yes
Yes
ADA
Notice
Yes

Budget

Yes

Budget

Yes

Budget

Yes
No

Assessment
Budget
Implementation

No

Assessment
Budget
Implementation
Training

Does your state or local government handle phone calls placed using a
No
Telecommunications Relay Service or a Video Relay Service in the same way as other
telephone calls?

3. Website Accessibility
Website accessibility issues have been easier to address in the last few years with improvements in technology and
the increase in the general public use of smart technology. Nevertheless a pre-assessment of the City’s website for
accessibility has been completed establishing those items in place, in planning and for the transition plan (See
Appendix D for checklist). Assessment of many of the website issues have been targeted to take at least a year to
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complete due to the high volume of documentation on the City website and the limited administrative time to assess
and/or correct the issues. These areas have been noted as being included in the Transition Plan. The IT department
has completed an overview of the Website in light of launching a new website design July 2014. This overview includes
internal and external facing sites and services as well as an analysis, recommendation, potential impact and effort
required to bring all into compliance.
Training is also a large part of bringing the website into compliance with ADA regulations. The IT department is
including a training element to the Effective Communication training program to educate City staff on correct
accessible formats for documents added to the website.
4. Program Access
Program access for this report is being defined as physical access to a building or through a building. Policies and
procedures have been established that address inquiries into program access (Appendix F). Inquiries will be assessed by
the respective department ADA Team Lead to determine first if they are barriers to accessibility. If found to be
barriers, the ADA Team Lead will assess the site, create a cost-benefit analysis and determine the timeline for barrier
removal. This recommendation will then be brought to an interdepartmental team meeting to discuss the
recommendation and alternative accessibility options until the barrier can be removed. The accessibility issue will then
be added to the Transition Plan and records of the inquiry will be kept on file for a minimum of three years, longer if
required by public records law.
Facilities
A pre-assessment was completed for all City of Kirkland buildings including all fire stations. The preassessment focused on access into and through the building, parking spaces, restrooms, building corridors, elevators
and personnel offices. Out of sixteen facilities only one was in complete compliance according to the pre-assessment
checklist (Appendix G). Questions regarding compliance for buildings slated for remodel or sale were recorded for
further research and procedural guidance. Changes that could be addressed in a short term were added to work plans
and those that required funding and planning time longer than six months were noted to add to the Transition Plan.
While the pre-assessment helped to address some issues of non-compliance it is a preliminary assessment
procedure and a more in-depth assessment should be conducted to identify those areas beyond the scope of the preassessment that are not in compliance. An assessment on this scale is beyond the funding and administrative capacity
of the Facilities department and will be addressed as part of the Transition Plan.
Parks
Parks compliance for program access includes parks, playgrounds, trails, paths, cemetery, marina, boat launch, pool
as well as external sites such as schools, churches, etc. that are utilized for City Parks sponsored events. An inventory
of the Parks programs include 14 structures in parks, 26 playgrounds, five picnic shelters, five sports fields, six
interpretive features, five tennis courts, eight docks, multiple bridges, one boat launch, and numerous trails and paths
(Appendix H). The scale of the Parks influence requires an outside party to assess for compliance due to the
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complexity of trails accessibility and the high volume of external sites and the question of liability for ADA compliance
outside of City owned facilities.
Universal access has been the working plan for the Parks Department for many years and meetings with universal
access groups have been conducted to inform the department of compliance issues to address in planning projects. The
Parks, Recreation and Open Space (PROS) Plan 2014 contains budgeting and work programs associated with updating
various parks for ADA compliance in 2019 ($25,000), 2020 ($35,000) and 2021+ ($200,000) beyond. An upgrade to the
North Kirkland Community Center is also included in the planning after 2020 which will address universal access to
the entire facility. The list of updates at the various parks from the PROS plan follows:
Table 3 - Parks, Recreation and Open Space Project Plan - ADA compliance

Park Name
Carillon Woods
Phyllis A Needy
Cedar View Park
Highlands
Spinney Homestead
Terrace Park
Waverly Beach
Crestwoods
Van Aalst
Brookhaven
Windsor Vista
Mark Twain
McAuliffe Park
Rose Hill Meadows
South Rose Hill
Jasper’s Dog Park
North Kirkland
Community Center

ADA Compliance Projects (slated for 2019-2020)
Upgrade play structures and surfacing, pathway connections
Accessible paths
Upgrade picnic table to ADA compliant
ADA accessible swing
Accessible paths
Accessible ramps to play area
Upgrade picnic table to ADA compliant
Accessible ramps to play area
Accessible ramps to play area
Accessible connecting ramps to Cross Kirkland Corridor
Accessible path connecting upper and lower site areas
Upgrade play structure to ADA compliance
Accessible ramps to play area
Accessible pathway to creek
Porous pathway with ADA accessibility
Accessible ramps to play area
ADA accessible planting beds and pathways
Upgrade picnic table to ADA compliant
Accessible ramps to play area
Upgrade picnic table to ADA compliant
Accessible pathway from parking to dog park
Accessibility to front of the building
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5. Curb ramps and pedestrian crossings and Public Right-of-Way (PROW)
Curb ramps and pedestrian crossings provide routes to navigate the City. Accessibility of these routes ensures that
all citizens can reach services, parks, schools and places of employment. The City of Kirkland has over 139 miles of
sidewalks, over 3,300 curb ramps and 788 pedestrian crossings, which makes the task of pre-assessment a full
assessment process. A project this complex will require funding and planning and as such, will be included in the
Transition Plan process.
The Streets Department has proposed a Sidewalk Inventory as part of a $100K Service Package for the 2015-16
budget which will assess and map the sidewalks and will include an ADA compliance assessment.
TITLE

CITY-WIDE SIDEWALK SURVEY
2015

Description

Org Key Object

2016

Ongoing
One-Time
PERSONNEL SERVICES

field inventory intern

$

50,750

GIS mapping support

$

29,400

Total $

-

$

80,150

Ongoing

One-Time

$
$

-

$

19,600
19,600

Total
$

50,750

$

49,000

$

99,750

Preliminary calculations for a ramp and crosswalk assessment follows:
TEAM OF 2

COST
$28K

TIME (FTE)
28 Weeks

TIME (PTE)
55 Weeks

$21K

41 Weeks

82 Weeks

(INTERNS)

TEAM OF 1

Parking spaces owned and maintained by the City in the PROW are required to adhere to ADA standards for
number of accessible on-street parking spaces with 1 out of every 25 spaces required to be accessible. At this time the
City does not have a policy or procedure in place to address this compliance issue nor does it have all of its parking
stalls mapped. Downtown parking has been mapped in a general sense and three on-street ADA accessible stalls have
been identified as well as other ADA accessible stalls in parking lots. A plan and budget to map all PROW parking
spaces and assess appropriate sites for ADA accessible parking options will be included in the Transition Plan.
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6. Emergency Management – Emergency Shelters
Emergency Management for ADA compliance is two-fold. Management planning must account for communicating
to individuals with disabilities during a disaster but also accommodating special needs at shelters where space is
limited. Universal accessibility is the focus of the Emergency Management Plan so that all accommodations are
planned for in advance to be able to respond and assist all citizens in the chaotic time of disaster. Many different
buildings are used for shelters (schools, churches, city buildings, etc.) each being assessed in advance for accessibility
and functionality. The Red Cross also assesses these buildings before they are established as emergency shelters, so
they are twice inspected for accessibility compliance.
Emergency management non-compliance issues are centered around training and policy and will be addressed in
the new iteration of the Hazard Plan and then in a training plan included in the Transition Plan. (See Appendix I).

Conclusion
After self-evaluation and pre-assessments were completed it became apparent that consultants were needed for full
assessments and possibly different consultants that specialize in different compliance areas, such as IT and Parks trails.
While the pre-assessments created awareness of ADA compliance issues, the expertise and time for a full assessment to
address all aspects of compliance requirements would need guidance from a consultant. More in depth assessments are
needed for IT, Facilities, Parks and Curbs/Ramps (Right-of-Way). These needs were anticipated at the start of the
project, but confirmed after the evaluations.
Transition Plan
 Website Accessibility – Need full assessment and interpretation of the rulings to determine recommended
actions and required actions.
 Budget plan to add closed captioning to all video productions and questions answered concerning extent of
requirement.
 Program Access
o Facilities – Plan with possible service package(s) to bring all facilities into compliance at current state.
Expertise in ADA access requirements to fully assess all facilities (including new buildings) to ensure
that all access issues for facilities have been addressed.
o Parks – Plan with possible service package(s) to bring all facilities into compliance. Expertise in ADA
access for trails to full assess changes that need to be made.
 Curb Ramps and Crosswalks, PROW - Plan and possible service package(s) to assess curb ramps for
compliance, and assess and map parking stalls in PROW for compliance.
 Training –
o ADA Team Leads – policy and procedure
10

 Event accommodation
 Alternative document format
 Program access
o All employees –
 Effective communication – respectful and sensitive conduct.
 Website – proper documentation for website accessibility
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Resources
City of Kirkland. 2014.“City of Kirkland Parks, Recreation and Open Space Plan 2014”, pp 1263 Accessed September 2014
(http://www.kirklandwa.gov/Assets/Parks/Parks+PDFs/PROS+Plan/PROS+Plan+Update+May+
2014.pdf)
United States Access Board “Guides and Standards”. Accessed July 2014 (http://www.accessboard.gov/guidelines-and-standards)
Northwest ADA Center. 2014. “State and local governments”. Accessed July 2014
(http://nwadacenter.org)
City of Kirkland. “ Geographic Information Systems Department GIS Data Download.
(http://forms.cityofkirkland.net/gisdata/AllData)
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Appendix A – ADA Notice

City of Kirkland
Americans with Disabilities Act Notice

In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 ("ADA"), the
City of Kirkland will not discriminate against qualified individuals with disabilities on the basis of disability in
its services, programs, or activities.
Employment: City of Kirkland does not discriminate on the basis of disability in its hiring or employment
practices and complies with all regulations promulgated by the U.S. Equal Employment Opportunity
Commission under Title I of the ADA.
Effective Communication: City of Kirkland will generally, upon request, provide appropriate aids and services
leading to effective communication for qualified persons with disabilities so they can participate equally in City
of Kirkland programs, services, and activities, including qualified sign language interpreters, documents in
Braille, and other ways of making information and communications accessible to people who have speech,
hearing, or vision impairments.
Modifications to Policies and Procedures: City of Kirkland will make all reasonable modifications to policies
and programs to ensure that people with disabilities have an equal opportunity to enjoy all of its programs,
services, and activities. For example, individuals with service animals are welcomed in City of Kirkland offices,
even where pets are generally prohibited.
Anyone who requires an auxiliary aid or service for effective communication, or a modification of policies or
procedures to participate in a program, service, or activity of the City of Kirkland should contact the ADA
Coordinator, Mr. James Lopez (jlopez@kirklandwa.gov.), Director of Human Resources and Performance
Management (425-587-3217), as soon as possible but no later than 48 hours before the scheduled event.
The ADA does not require the City of Kirkland to take any action that would fundamentally alter the nature of
its programs or services, or impose an undue financial or administrative burden.
Complaints that a program, service, or activity of City of Kirkland is not accessible to persons with disabilities
should be directed to Mr. James Lopez at jlopez@kirklandwa.gov.
City of Kirkland will not place a surcharge on a particular individual with a disability or any group of
individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable modifications of
policy, such as retrieving items from locations that are open to the public but are not accessible to persons who
use wheelchairs.
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Appendix B – ADA Grievance Procedure

City of Kirkland
Grievance Procedure under
The Americans with Disabilities Act
This Grievance Procedure is established to meet the requirements of the Americans with Disabilities Act of
1990 ("ADA"). It may be used by anyone who wishes to file a complaint alleging discrimination on the basis of
disability in the provision of services, activities, programs, or benefits by the City of Kirkland. The City of
Kirkland’s Personnel Policy governs employment-related complaints of disability discrimination.
The complaint should be in writing and contain information about the alleged discrimination such as the name,
address, phone number of the complainant and location, date, and description of the problem. Alternative means
of filing complaints, such as personal interviews or a tape recording of the complaint, will be made available for
persons with disabilities upon request.
The complaint should be submitted by the grievant and/or his/her designee as soon as possible, but no later than
60 calendar days after the alleged violation to:
Mr. James Lopez, ADA Coordinator
Director of Human Resources and Performance Management
City of Kirkland
505 Market Street, Suite B
Kirkland, WA 98033

Within 15 calendar days after receipt of the complaint, Mr. James Lopez, or his designee, will meet with the
complainant to discuss the complaint and the possible resolutions. Within 15 calendar days of the meeting, Mr.
James Lopez, or designee, will respond in writing, and where appropriate, in a format accessible to the
complainant, such as large print, Braille, or audio tape. The response will explain the position of the City of
Kirkland and offer options for substantive resolution of the complaint.
If the response by Mr. James Lopez, or his designee, does not satisfactorily resolve the issue, the complainant
and/or his/her designee may appeal the decision within 15 calendar days after receipt of the response to the City
Manager or his designee.
Within 15 calendar days after receipt of the appeal, the City Manager or his designee will meet with the
complainant to discuss the complaint and possible resolutions. Within 15 calendar days after the meeting, the
City Manager or his designee will respond in writing, and, where appropriate, in a format accessible to the
complainant, with a final resolution of the complaint.
All written complaints received by Mr. James Lopez or his designee, appeals to the City Manager or his
designee, and responses from these two offices will be retained by the City of Kirkland for at least three years.
The right of a person to a prompt and equitable resolution of a complaint filed under this grievance procedure
shall not be impaired by the person’s pursuit of other remedies such as filing an ADA complaint with the
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responsible federal department or agency. Use of this grievance procedure is not a prerequisite to the pursuit of
other remedies.
An ADA complaint may be filed with the U.S. Department of Justice by mail, fax, or email as follows:
U.S. Department of Justice
950 Pennsylvania Avenue, NW
Civil Rights Division
Disability Rights Section – 1425 NYAV
Washington, D.C. 20530
(202) 307-1197 (fax)
ADA.complaint@usdoj.gov
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Appendix C – Policies and Procedures for Effective Communication
In order to provide effective communication to all individuals, the City of Kirkland has established the following policies
and procedures.
Event Accommodation Procedure
Policy:
The City of Kirkland strives to make all events accessible to all its citizens and visitors. The City will provide services upon
request for reasonable accommodations for interpretive needs, auxiliary aids, or other services for effective
communication for all meetings and events. One week advance notification is recommended, but the City will strive to
provide reasonable accommodation at least 48 hours in advance as per the ADA Notice. Priority is given to the
requestor’s primary choice of accommodation, but the City may provide another form of accommodation if the primary
format is not available in the time frame given. Family members or others accompanying an individual are not required
to serve as interpreters unless the individual requests it. The City will not charge an individual or their families for
accommodation services. All records of accommodation requests will be kept on file for three years.
Procedure:
Requests for accommodations at a City meeting, event or program activity should include:






The requestor’s name, address, email and telephone number (if any)
A description of the program, service or activity where the accommodation is required
The location of the program, service or activity
A brief description of the type of accommodation needed
A brief statement of reason for accommodation

Requests received by departments should be addressed by the department ADA Lead and a resolution form sent to the
HR ADA Lead after the request has been addressed. If the department needs additional assistance they may contact the
ADA Coordinator and request assistance with the accommodation request.
The ADA Lead for that department will:
1. Contact individual with the request, obtain contact information and verify the form of accommodation and a
location
2. Arrange for accommodation by either:
o Consult Resource Guide and arrange for service (i.e. interpreter) (Resource Guide provided)
o Verify auxiliary aid equipment is available from IT
3. Designate a contact person at the event for the requestor and to either:
o Connect the interpreter with the requestor
o Deliver and retrieve the auxiliary device
4. Notify requestor of contact person and accommodation
5. Notify event sponsors of accommodation
6. Complete the resolution form and return a copy to the HR ADA Lead
HR ADA Lead to complete ADA Activity Report
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Alternative Communication Format Request
Policy: All materials produced by the City of Kirkland will be available in alternative formats upon request at no charge
to the individual.
Procedure:
Requests for materials in alternative formats should include:





The requestor’s name, address, email and telephone number (if any)
The name or description of the City document or materials to be reformatted
What type of format is desired? (E.g. Braille, audio recording, computer disk, etc.)
A brief statement of reason for alternative format

The City will give primary consideration to the requestor’s format of choice, but will retain the option to offer another
format if necessary.
All requests for alternative formats will be kept on file for at least three years.
The ADA Lead for that department will:
1. Contact the requestor and obtain contact information and verify document information to be translated.
2. Consult Resource Guide and contact provider to arrange translation, obtaining time frame and quote.
3. Notify requestor of time frame and verify method of delivery of final document
4. Obtain translated document and forward to requestor
5. Complete Resolution form and attach copy of original document translated and forward to HR ADA Lead
HR ADA Lead to complete ADA Activity Report
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Appendix D – Website Accessibility Checklist
Project

Website Accessibility - Kirklandwa.gov

Checklist Items

In Place

1

Does the top of each page with navigation
links have a "skip navigation" link?

Yes

2

Do all the links have a text description
that can be read by a screen reader (not
just a graphic or "click here")?

No

3

Do all the photographs, maps, graphics
and other images on the website currently
have HTML tags (such as an "alt" tag or a
long description tag) with text equivalents
of the material being visually conveyed?

No

4

Are all the documents posted on your
website available in HTML, or another
text-based format (for example, rich text
format (RTF) or word processing format),
even if you are also providing them in
another format, such as Portable
Document Format (PDF)?

No

5

If your website has online forms, do
HTML tags describe all of the controls
(including all text fields, check boxes,
drop-down lists, and buttons) that people
can use in order to complete and submit
the forms?

No

In Planning

Transition Plan

The CMS system requires every link and
every image placed in the system to have an
alt title. Words may appear on the site as
click here; despite training; the alt title
should be better than click here. We
consistently train people not to do it but it
still occurs from time to time
While the majority of all images have alt
tags included; the CMS requires an ALT tag
for every digital asset put in the system.
There are instances of images being used for
design and templates. With the new design
those should disappear.

When a "written" policy is in place we
will be able to enforce it

The city website is a blend of html and
accessible PDF’s. In 2006/2007 the web
team began to implement an accessible PDF
initiative by directing users to create all
PDF’s from of their native format. This
process creates an accessible and readable
PDF file suitable for screen readers. This
checklist most likely predates this initiative
by ADOBE and other document creation
companies putting a focus on accessibility.
In addition if a document is scanned (such
as a TRIM document) it is usually also
OCR’d to create a “readable” document
format. Though we can’t ensure all
historical documents are in compliance we
are confident the majority of the website’s
files should be accessible with assistive
devices.
We have a mix of web surveys and forms
throughout the site in various formats and
links to 3rd party entities. We would have
to do an inventory and assess impact. We
have an adobe fillable forms project
currently in process and that has a high
focus on accessibility. This may be resolved
as a result of that initiative.

We will continue to use pdf's as we
feel that they are accessible to those
using assistive devices. We will just be
stricter about enforcing ADA policy
(when written) and not allowing non
accessible formats on the web. Moving
forward we will need to develop a
policy; then a process to remove old
legacy content. We will need to further
evangelize not scanning content and
then sweep the site and remove old
non-compliant materials. Due to the
sheer number of documents this would
take a considerable amount of time to
be fully compliant
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We will use our site improve web tool
to target non-compliant image
references and fix. End of 2015 would
be our goal for compliance.

This would take a better part of a year
to assess and target non-compliant
usage. Depending on number of forms
a transition could take up to a year to
complete and train staff in accessible
practices.

6

If your website has online forms, does the
default setting in drop-down lists describe
the information being requested instead of
displaying a response option (e.g. "your
age" instead of "18-21")?

No

7

If a webpage has data charts or tables, is
HTML, used to associate all data cells with
column and row identifiers?

No

We are phasing out tables in our new site
design. If they are required we will try to
get them into an accessible format.

8

Do all video files on your website have
audio description of what is being
displayed to provide access to visually
conveyed information for people who are
blind or have low vision?

No

The city does not close caption any of its
video or audio material.

9

Do all video files on your website have
written captions of spoken communication
synchronized with the action to provide
access to people who are deaf or hard of
hearing?

No

The city does not close caption any of its
video or audio material.

1
0

Do all audio files on your website have
written captions of spoken communication
synchronized with the action to provide
access to people who are deaf or hard of
hearing?

No

The city does not close caption any of its
video or audio material.

1
1

Have all the webpages been designed so
they can be viewed using visitors' web
browser and operating system settings for
color and font?

Yes

Our new design is much more conducive to
user control of size, color and font.

1
2

Do you have a written policy on website
accessibility?

No

We do have the Kirkland Accessibility
notice on the city website, but it does not
apply directly to the website.
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This would take a better part of a year
to assess and target non-compliant
usage. Depending on number of forms
a transition could take up to a year to
complete and train staff in accessible
practices.
This would take a better part of a year
to assess and target non-compliant
usage. Depending on number of pages
a transition could take up to a year to
complete and train staff in accessible
practices.
If the city decides close captioning
video is possible under reasonable
accommodation of ADA, streaming
audio and video files will need to be
factored into the initiative as well. Our
streaming solution vendor does
support caption files in .smi or .sami
file types.
If the city decides close captioning
video is possible under reasonable
accommodation of ADA, streaming
audio and video files will need to be
factored into the initiative as well. Our
streaming solution vendor does
support caption files in .smi or .sami
file types.
If the city decides close captioning
video is possible under reasonable
accommodation of ADA, streaming
audio and video files will need to be
factored into the initiative as well. Our
streaming solution vendor does
support caption files in .smi or .sami
file types.
If the city decides close captioning
video is possible under reasonable
accommodation of ADA, streaming
audio and video files will need to be
factored into the initiative as well. Our
streaming solution vendor does
support caption files in .smi or .sami
file types.
An official policy will be developed
and adopted as part of the transition
plan.

1
3
1
4
1
5
1
6

1
7

1
8
1
9

2
0

2
1
2
2

Is the website accessibility policy posted on N/A
your website in a place where it can be
easily located?
Have procedures been developed to ensure N/A
that content is not added to your website
until it has been made accessible?
Does the website manager check the
HTML of all new webpages to confirm
accessibility before the pages are posted?
When documents are added to your
website in PDF format, are text-based
versions of the documents (e.g. HTML,
RTF, or word processing format) added at
the same time as the PDF versions?
Have in-house staff and contractors
received information about the website
accessibility policy and procedures to
ensure website accessibility?
Have in-house and contractor staff
received appropriate training on how to
ensure the accessibility of your website?
Have in-house and contractor staff who
create web content or post it on your
website received copies of the Department
of Justice's technical assistance document
"Accessibility of State and Local
Government Websites to People with
Disabilities"?
If your website contains inaccessible
content, is a specific written plan including
timeframes in place now to make all of
your existing web content accessible?

There is no official policy. We train on the
basics of accessibility and the CMS system
prohibits most bad practices.

yes

We have not adopted a standard, so we
check for basic ADA issues, such as alt tags.

N/A

We focus on producing PDF's in accessible
format.

An official policy will be developed
and adopted as part of the transition
plan.
We will develop procedures based on
policy completion and DOJ's
completion timeline of title II rewrite.
With the decision of a standard and
development of a policy we will have
better tools to enforce compliance.

N/A

Yes

No

We will be have our

No

We will develop one by the end of 2015 or
sooner.

Have you posted on your website a plan to No
improve website accessibility and invited
suggestions for improvement?
Does your website home page include
Yes
easily locatable information, including a
telephone number and email address, for
use in reporting website accessibility
problems and requesting accessible services
and information?

Will be developed in conjunction with the
policy
In the footer of every webpage on the
website.
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We will include material

Will be developed in conjunction with
the policy

2
3

Do you have procedures in place to assure
a quick response to website visitors with
disabilities who are having difficulty
accessing information or services available
via the website?

Yes

2
4

Have you asked disability groups
representing people with a wide variety of
disabilities to provide feedback on the
accessibility of your website?

No

We will most likely pay to have an audit
done to the website to gain feedback on our
various websites

2
5

Have you tested your website using one of
the products available on the Internet to
test website accessibility?
Are alternative ways of accessing webbased information, programs, activities,
and services available for people with
disabilities who cannot use computers?

Yes

We use a system called site improve to
continually monitor the site.

Yes

Even though the website is the primary
delivery method of information it should
never eliminate other offline formats
available to the public.

2
6
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As we move to our new web design we
will most likely work to become
WCAG 2.0 (A) certified.
Language will be included in the
policy to ensure that content should be
available in multiple non electronic
formats

Appendix F – Program Access Policy and Procedures
Accessibility (Facilities or Right-of-Way) Request Policy and Procedure
Policy:
The City of Kirkland strives to provide accessibility to and through all government facilities and remove barriers to public
right-of-ways. The ADA Transition Plan addresses those areas that are not currently compliant and spells out the process
and timeline to bring each area into compliance with the Title II Americans with Disabilities Act Standards. Individuals
who find areas that need to be addressed may file an Accessibility Request with the ADA Coordinator. All accessibility
request documentation will be kept on file for three years.
Procedure:
The request should contain the following information:




The requestor’s name, address, email and telephone number (if any)
The location (street address, building name) of the accessibility issue
As detailed as possible the accessibility issue

Upon receiving the accessibility request the ADA Coordinator or designated employee will fill out a resolution form and
then contact the ADA Lead for the department that could address the request (i.e. Facilities or Parks) and forward the
request to that department.
The ADA Lead for that department will:
1. Contact individual with the request and arrange to meet with the individual (if needed) or notify the individual
of the assessment process.
2. Review the site issue taking pictures and measurements and documenting these.
3. Based on assessment complete one of the two following procedures:
a) Create a letter stating plan for immediate correction and proposed timeline.
b) Arrange an inter-departmental meeting (including ADA designee) to discuss assessment and inclusion of
project in longer term planning, ADA Transition Plan and possible alternatives
 After meeting create letter providing narrative of assessment, meeting decisions and
documentation of alternatives
 Contact requestor and notify of findings and letter
 Mail or deliver letter in format appropriate for request

4. Complete resolution form and attach a copy of the letter of assessment and any supporting documents to the
ADA Coordinator or designee along.

HR ADA Lead to complete ADA Activity Report
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Appendix G – Facilities Checklist

1

2
3
4
5
6
7
1
2
3

4

5
6
7
1
2
3
4
5
6
7

8
9
1
2
3
4

1

Yes

No

Yes
Yes
Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

City Hall

Yes

Yes

Yes

Yes

Yes
Yes
Yes

No

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

505
Market

Yes

Yes

Yes

Yes

Yes

Yes

Yes
No
Yes

N/A

N/A

N/A

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Kirkland
Teen
Center

No

Yes

Yes

Yes

Yes

Yes

Yes
No
No

N/A

N/A

N/A

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Peter
Kirk
Comm
Cntr

Yes

No

Yes

Yes

Yes

Yes

Yes
Yes
Yes

N/A

N/A

N/A

N/A

Yes

Yes

Yes

Yes

Yes

Yes

No

No

Yes

No

Kirkland
Performi
ng Arts
Center

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

N/A

N/A

N/A

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No Needs
Painting

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Northkirk
Commun
ity
Center
Annex

Yes

Yes
Yes

Yes

Yes

Yes

No

No

No

Yes
No
Yes

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

No

Yes

Yes

Yes

N/A

N/A
N/A

Yes

Yes

Yes

Yes

No

No

Yes
Yes
No

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

Yes

Yes

Unsure

No

Yes
Yes
Yes - No
signage Point
No

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
No
Yes

N/A

N/A

N/A

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

N/A

N/A

N/A

N/A

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Fire
Station
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Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

No

No

No

No

No

Yes

Yes
No
Yes

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No Yes Needs
Needs
Painting Painting Yes

Fire
Station
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Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes

Yes

No

No

Yes

No

Yes

Yes

Yes

Yes

Yes

No

No

Yes

Fire
Station
26
Yes - no
ramp to
building
entrance

Yes

Yes
Yes

Yes

No

No

No

No

No

Yes
No
No

N/A

N/A

N/A

N/A

No

Yes

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Facilities Pre-

Yes

Yes

Yes
Yes

Yes

Project

Yes

Yes

No
Yes

Yes

Fire
Station
27

Yes

Yes
Yes

Yes

Fire
Station
25

Checklist Items

Yes

Yes
Yes

Yes

Yes

Fire
Station
24

Are 96" wide parking spaces
designated with a 60" aisle

Yes
Yes

Yes

Yes

1129 MC Heritage Maint
Annex
Hall
Build A

Are parking spaces near main
building entrance?
Is there a "drop off " zone at
building entrance?
Is the gradient from parking to
building entrance 1:12 or less?
Is the entrance doorway at
least 32 inches wide?
Is door easy to open (less than
8lbs pressure)?
Are other than revolving doors
available?
Is path of travel free of
obstruction and wide enough
for a wheelchair?
Is floor surface firm, level and
not slippery?
Do obstacles (phone,
fountains) protrude no more
than 4 inches?
Are the elevator controls low
enough (54") to be reached
from a wheelchair?
Are elevator markings in
Braille and raised letters for
the blind?
Does elevator provide audible
signals for the blind?
Does elevator interior provide
a turning area of 51" for a
wheelchair?
Are restrooms near building
entrance/personnel?
Do doors have lever handle?
Are doors at least 32" wide?
Is restroom large enough for
wheelchair turnaround (60"
minimum)?
Are stall doors at least 32"
wide?
Are grab bars provided in toilet
stalls?
Are sinks and counters at least
30" high with room for a
wheelchair to roll under?
Are sink handles easily
reached and used?
Are soap dispensers, towels no
more than 48" from floor?

Yes

Yes

6

Yes

7

Yes

2

Yes

4

Yes

7

0

N/A

8

1

No

1

Yes

1

Yes

4

Yes

4

Yes

2

Yes

5

No

3

No

Are doors at least 32" wide?
Is the door easy to open?
Is the threshold no more than
1/2" high?
Is the path of travel between
desks, tables wide enough for
wheelchairs?
If activity/program site is not
accessible is there another
alternative site for the
activity/program?

8
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Building Access
Building Corridors
Restrooms
Personnel Office
Programs

Appendix H – Parks Checklist
Park Name
City of Kirkland Designated Parks:
Neighborhood Parks
Brookhaven
Carillon Woods
Cedar View Park
Forbes Creek
Highlands
Houghton Neighborhood / Phyllis Needy
Juanita Heights
Kingsgate Park
Mark Twain
North Kirkland Community Center
North Rose Hill Woodlands Park
Ohde Pea Patch
Reservoir
Rose Hill Meadows
Snyders Corner Site
South Norway Hill Park Site
South Rose Hill Park
Spinney Homestead
Terrace
Tot Lot
Van Aalst
Windsor Vista

Restroom

Playground

X

X
X
X
X
X
X

X

X
X
X

Shelter

Interpretive

SportsField

Tennis

Other

X
X

X

X
Pea Patch

X
X

X

Community Parks
Crestwoods
Edith Moulton Park
Everest
Heritage Park
McAuliffe Park
Peter Kirk Park
132nd Square Park

Waterfront Parks
David E. Brink
Forbes Lake Park
Houghton Beach
Juanita Beach Park
Kiwanis
Lake Avenue West
Marina Park
Marsh Park
Settlers Landing/10th Street
Street End Park
Waverly Beach

X

X
X
X
X
X

Pea Patch

Restroom

Playground

X

X

Shelter

X

X

X
X

X
X
X
X
X

Restroom

Playground

Shelter

Interpretive

SportsField

Tennis

Other

X
X

X
X

X
X

X

Pea Patch
Skate Park

SportsField

Tennis

Other

X

X

Interpretive

Dock
X
X

X
X

X
X

X

X

X

X

Dock, Volleyball
Dock, Volleyball

Dock, Boat Launch
Dock

Natural Parks
Cotton Hill Park
Heronfield Wetlands
Juanita Bay
Watershed
Yarrow Bay Wetlands

X

X

Restroom

Playground

Dock

Shelter

Interpretive

X

Other City-Maintained Sites
Kirkland Cemetery
Woodinville Water Tower Park
O.O. Denny Park
Totem Lake Park

Restroom

SportsField

Tennis

Dog Park
Dock

X

Playground

Shelter

Interpretive

Other

SportsField

Tennis

Other
Cemetery

X

X
X

Total:

Dock

Restroom

Playground

Shelter

Interpretive

SportsField

Tennis

Other

14

26

5

6

5

5

3
8
2
1
1
1

City Recreation Facilities
North Kirkland Community Center
Peter Kirk Community Center
Kirkland Teen Union Building
Heritage Hall
Kirkland Performance Center
Peter Kirk Pool
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Pea Patch
Dock
Volleyball
Boat Launch
Dog Park
Cemetery

Appendix I – Emergency Management
Emergency Management
Checklist Items
1

2

If you have a contract or other arrangement with any third party entities, such as
American Red Cross or another local government, to provide emergency planning
and/or emergency management or response services, does your contract or other
documentation of your arrangement contain policies and procedures to ensure that the
third party entities comply with ADA requirements as outlined in Chapter 7 of this Tool
Kit including Addendum 2 and 3?
Do you have written procedures to ensure that you regularly seek and use input from
persons with a variety of disabilities and organizations with expertise in disability issues
in all phases of your emergency planning , such as those addressing preparation,
notification, evacuation, transportation, sheltering, medical and social services,
temporary lodging and/ or housing, clean-up and remediation?

In
Place
yes

yes

3

Do you seek input and participation from people with disabilities and organization with
expertise on disability issues when you stage emergency simulations and otherwise test
your preparedness?

yes

4

For planning purposes, have you determined the extent to which , in an emergency or
disasters, people with disabilities who reside or visit your community are likely to need
individualized notification , evacuation assistance, and/ or transportation, including
accessible transportation?
Has your emergency planning identified the resources you will use to meet the needs of
individuals with disabilities who require individualized notification, evacuation
assistance, and/or transportation, including accessible transportation?

yes

6

If your emergency warning systems use sirens or other audible alerts, do you have
written procedures to ensure the use of a combination of methods to provide prompt
notification of emergencies to persons who are deaf or hard of hearing?

yes

7

Does your plan address the needs of people with disabilities who will require assistance
leaving their homes?

yes

8

Do you have written procedures to ensure that your community evacuation plans
enable people with a wide variety of disabilities to safely self-evacuate and, for those
who cannot self-evacuate, to receive evacuation assistance?

yes

9

Have you established a voluntary, confidential registry for persons with disabilities to
request individualized notification, evacuation assistance, and transportation?

No

9a

If you maintain such a registry, do you have written procedures to ensure that it is
voluntary, it has appropriate confidentiality controls, the information in the registry is
regularly updated, and outreach to persons with disabilities and organizations with
expertise on disability issues is conducted to inform them of its availability?

N/A

10

Does your emergency transportation plan identify accessible transportation resources
that will be available to evacuate persons with mobility disabilities, including people
who use wheelchairs or scooters, people who use medical equipment, such as oxygen
tanks and people who use service animals?

yes

11

Do your emergency plans, policies, and procedures provide for people with disabilities
to be evacuated and transported to shelters together with their families?

yes

5
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yes

Next
Step

12

Do your emergency plans, policies, and procedures ensure that people with disabilities
are not separated from their service animals during evacuation and transportation?

13

Have the following categories of individuals been trained on the information provided
in Chapter 7, including Addends 2 and 3?

yes

13a Emergency planners, those who designate to be used as shelters, and those who make
advance arrangements to address emergency staffing, equipment, medical supplies,
food and beverages, and other emergency-related needs?

yes

13b Staff and volunteers who participate in notification activities?
13c First responders and other staff and volunteers who deal with evacuation,
transportation, and emergency-related security?

yes
yes

13d Shelter staff and volunteers and those who will be involved in routing people to
shelters and deciding shelter placements for people with disabilities and their families?

yes

13e Individuals involved in establishing and operating temporary housing or lodging
programs?
13f Individuals who will establish and operate emergency-related medical and social service
programs?

yes

13g Individuals who will be responsible for repair, rebuilding, and continuity of program
operations following an emergency or disaster?

No

14

Have you conducted an accessibility survey of all of your emergency shelter facilities,
whether owned by government or a private entity to determine if they comply with
ADA requirements?
Have you identified access barriers at any of the shelter facilities?
If you found barriers at emergency shelters, have you taken steps to ensure that the
barriers are removed to provide (at a minimum) the following accessible features that
comply with the requirements of the ADA Standards for Accessible Design (ADA
Standards): parking, exterior routes from parking to the entrance, entrance, sleeping
area, dining area, toilet facilities, bathing facilities, recreational areas, emergency exit,
and interior routes to all of these areas?
If all barriers have not been removed from a shelter, have you identified an appropriate
number of alternative shelters that provide (at a minimum) the following accessible
features that comply with the requirements of the ADA Standards: parking, exterior
route from the parking to the entrance, entrance, sleeping area, dining area, toilet
facilities, bathing facilities, recreational areas, emergency exit, and interior routes to all
of these areas?
Until all emergency shelters have the required accessible features referenced above,
have you identified and widely publicized to the public and to persons with disabilities
and disability organizations the most accessible emergency shelters and the accessible
features that each has?
Have you adopted policies and procedures to ensure that shelter staff and volunteers
maintain accessible routes for individuals who use wheelchairs and other mobility aids?

No

Have you adopted procedures to minimize protruding objects and overhead objects in
shelters so that someone who is blind or had low vision can walk safely throughout the
shelter?
Have you adopted policies and procedures for shelter staff and volunteers to offer way
finding assistance to people who are blind and those with low vision who may need
assistance in understanding and navigating the shelter layout and locating shelter
facilities (e.g. finding the route to the toilet room when furniture layouts change)?

Yes

15
16

17

18

19
20

21

26

yes

No
N/A

N/A

No

Yes

No

22

Have you established policies and procedures to ensure that, in the future, facilities are
surveyed for accessibility and barriers to access are removed before a facility is
designated as a shelter?

No

23

Do you have supplies of informational materials routinely handed out at emergency
shelters available in alternative formats (Braille, large print) for people who are blind or
have low vision?

Yes

24

Have you adopted policies and procedures for shelter staff and volunteers to provide
assistance to people who are blind or have low vision by reading and completing forms
and other written materials that are not available in alternative formats?

No

25

Do any of your shelters have low-stimulation "stress-relief zones," such as empty
classroom in a school building used as an emergency shelter?

Yes

25a If you offer "stress-relief zones," have you adopted policies and procedures to make
these areas available on a priority basis to people whose disabilities are aggravated by
stress?
26 Have you adopted emergency shelter eligibility policies and procedures to ensure that
people with disabilities are housed at "mass care" shelters unless they are medically
fragile?
27 Have you adopted "mass care" shelter procedures to ensure that shelter staff and
volunteers do not turn away people with disabilities who may need assistance with
activities of daily living even though their personal care aides may not be with them?

yes

28

Have you adopted policies and procedures to ensure that "mass care," "special needs,"
and "medical" shelter staff and volunteers are trained and monitored so they provide
safe, appropriate assistance with activities of daily living (e.g. eating, dressing, personal
hygiene, transferring to and from wheelchairs) that some people with disabilities may
require?
If you provide a "special needs" or "medical" shelter, have you adopted eligibility
policies and procedures to ensure that people with disabilities are not housed in such
shelters just because they have a disability? (Note: Special needs and medical shelters
are for medically fragile people who require the type of care provided in hospitals and
nursing homes. Most people with disabilities are not medically fragile. The ADA
requires emergency managers and shelter operators to accommodate people with
disabilities in the most integrated setting appropriate to their needs.)

Yes

30

Have your shelter staff and volunteers received training with site-specific instructions
for providing people with disabilities access to all services, activities, and programs at
"mass care," "medical," and "special needs" shelters?

No

31

Do you have written policies and procedures to ensure that people who are deaf or
hard of hearing, people with speech disabilities, and people who are blind or have low
vision are provided with effective communication during their stay at a shelter?

No

32

Do you provide a TTY at each emergency shelter for use by people who are deaf, are
hard of hearing, or have speech disabilities?

No

33

Do you have written procedures to ensure that persons with disabilities who use
service animals are not separated from their service animals when using emergency
shelters and have full access to shelter programs, services, and activities, even if pets
are normally prohibited in shelters or in certain areas of shelters?

Yes

34

Do you have written procedures to ensure that food, water, and a receptacle and
plastic bags for disposal of service animal waste are available at emergency shelters?

Yes

29

27

Yes

Yes

No

35

Have you established security procedures at shelters that allow people with service
animals to take their animals outside for relief without unnecessary delays for security
screening upon re-entry?

No

36

Do you have written procedures to ensure that emergency shelters have back-up
generators and a way to keep medications refrigerated (such as a refrigerator or a
cooler with ice)?
Do your written procedures on back-up generators include a plan for routinely notifying
the public and disability groups of the location of shelters providing electricity and
refrigeration?
Does your emergency management plan provide an effective way for people with
disabilities to request and receive durable medical equipment and medication while in
shelters?
Have you established procedures for people with disabilities to request and receive cots
or beds, modifications to cots or beds, securement of cots or beds to allow safe transfer
to a wheelchair, and placement of cots or beds in specific locations when needed?

No

Have you adopted kitchen access policies to provide immediate access to food and
refrigerated medications for shelter residents and volunteers whose disabilities may
require it?
Does your emergency management plan ensure that at least some kinds of foods and
beverages are available in emergency shelters for people with dietary restrictions, such
as people who have diabetes or severe food allergies?

No

Have you established policies and procedures to ensure that medical and social services
and other benefits programs are accessible to people with disabilities, including people
who use wheelchairs, scooters, and other mobility aids, individuals who cannot leave
shelters because of their disabilities and people who use service animals?

Yes

Have you established policies and procedures to ensure that application processes for
benefit programs are designed so they do not exclude people with disabilities whose
disabilities prevent them from using one particular type of application process (e.g.
web-based application processes, telephone-based application processes, procedures
requiring applicants to have a valid driver's license, or procedures requiring applicants
to apply in person)?
44 Do you have policies and procedures to ensure that your medical, social service, and
other benefit programs provide effective communication to people with disabilities,
including people who are deaf or hard of hearing and people who are blind or have low
vision?
44a Do your policies and procedures include primary consideration of the communication
method preferred by an individual with a disability?

No

45

Have you adopted procedures to provide additional time, transportation, and search
assistance for people with disabilities in emergency shelters to locate accessible
temporary housing and support services in the community following an emergency?

No

46

If you have a program to provide temporary housing to persons when they leave
emergency shelters but cannot yet return home (e.g. housing in dormitories, rooms at
lodging facilities, trailers) have you adopted a plan for providing prompt, equivalent
temporary housing to persons with disabilities, including accessible housing for people
who use wheelchairs, scooters, and other mobility aids and people who are deal or
hard of hearing?

No

37

38

39

40

41

42

43

28

No

No

No

No

No

Yes

47

If you have a temporary housing program, do your information materials on temporary
housing include information on accessible housing (such as the specific location of
accessible hotel rooms within the community or in nearby communities and
transportation resources available in that area)?

No

48

Have you established policies and procedures to ensure that the repair and rebuilding
of government facilities comply with the accessibility requirements of Title II of the
ADA?
Have you established policies to ensure that programs relocating from a damaged
facility on a temporary or permanent basis remain accessible to people with
disabilities?

yes

49

29

No

